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(Applicable to the batch of students admitted in the academic year 2022-2023 onwards) 

 M.Com. (CBCS)                                                                                                     FACULTYOF COMMERCE, OU 

 

 

SEMESTER–II 

PAPER -III 

E- COMMERCE 
 

PAPER CODE: COM 7: Core-III                                       TotalMarks:50EE+15IA+35LPE=100  

THPW: 5 (4T+2P) ; Credits: 5                              ESED: 3 HRS  
 

Objective: to know and learn about Information Technology through its applications; and to give an overview of E-Commerce fundamentals with 

an objective of exposing them to the functional areas of ECommerce.  

 

UNIT-I: INTRODUCTION:  

E-Commerce - E-Business - Potential Benefits of E-commerce – Driving Forces of E-Commerce – Business Process Re-

Engineering –E-Commerce Applications –Regulatory Environment for E-Commerce – Competitive intelligence on the 

Internet – Future of E-Commerce.  

 

UNIT-II: ELECTRONIC DATA INTERCHANGE (EDI), E-COMMERCE & INTERNET:  

Introduction - Traditional EDI systems - Benefits and Drawbacks - Data transfer and standards. Financial EDI-EDI 

systems and the Internet - Legal security and private concerns - Authentication Methods – Firewalls – Factors considered 

in securing the firewalls - Internet trading relationships: Business to Consumers (B2C), Business (B2B), Consumer to 

Business (C2B), Government to Consumer (G2C), Features and benefits-Portal Vs Website - Supply Chain Management.  

 

UNIT-III: ELECTRONIC PAYMENT MECHANISMS AND WEB PAGE DESIGNING: 

 Introduction - SET protocol - SET Vs SSL - Payment gateway - Certificate issuance - Trust chain - Cryptography 

methods - Encryption technology – Digital signatures - Dual signatures - SET Logo Compliance testing - Status of 

Software Magnetic strip cards - Smart cards - Electronic cheques -Electronic cash - Third party processors and Credit 

Cards - Risk and electronic system - Designing electronic payment systems.  

 

UNIT- IV: INTRODUCTION TO HTML: 
Introduction to HTML – Basic syntax – Basic Text Formatting – Images – Lists – Tables: Create a Basic table structure- 

Format tables within webpage: Borders and Margins, Width and Height, Basic alignment, Colour, Background images & 

captions – Format content within table cells: alignment, cell padding colours, Line bracks, spanning column, Span Rows   

– Hypertext links.  

 

UNIT-V: ADVANCED EXCEL:  
Excel Introduction: An overview of the screen, navigation and basic spread sheet concepts - Various selection techniques 

- Shortcut Keys - Using Basic Functions - Sum, Average, Max, Min, Count, Counta • Absolute, Mixed and Relative 

Referencing- Financial and statistical functions - Formatting and Proofing: Currency Format - Format Painter - 

Formatting Dates - Custom and Special Formats - Formatting Cells with Number formats, Font formats, Alignment, 

Borders, etc – Basic conditional formatting – Data Validation - Number, Date & Time Validation - Text and List 

Validation - Custom validations based on formula for a cell - Dynamic Dropdown List Creation using Data Validation – 

Dependency List - Pivot Tables: Creating Simple Pivot Tables - Basic and Advanced Value Field Setting - Classic Pivot 

table - Choosing Field - Filtering PivotTables -Modifying PivotTable Data - Grouping based on numbers and Dates - 

Calculated Field & Calculated Items 

 

SUGGESTED READINGS: 
 1. Business Data processing System: P. Mohan, Himalaya  

2. HTML Indian Edition Wendy Willard McGraw Hills Educaion (India) Private Ltd 

3. Business Data Processing and Accounting System: V. Srinivas, Kalyani  

4. Electronic commerce Greenstein feinman Tata McGraw Hills  

5. Advanced Excel Computer World Publication 

 

 

 

 


